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LEMON LAW | DOCUMENT CHECKLIST

All documents must be clean, clear, and fully legible - no photos of documents. These may later be submitted
to court.

01. Current registration of the vehicle.

02. ALL repair orders from the dealer in very clean, legible format. We must be able to read every repair comment
to determine warranty vs. non-warranty work.

03. Payment history letter from the financing bank on official letterhead. Must include the full account number and
the full VIN, showing ALL payments from the beginning of the contract to the present. No bank statements and
no screenshots.

04. Payoff quote letter from the financing bank on official letterhead with full account number and VIN. One set at the
start of the case and an updated set within 30 days.

05. Clear picture of the current odometer reading.

06. Proof of any aftermarket modifications (wheels, tires, etc.) if you want reimbursement.

07. Proof of any accidents or damage to the vehicle.

08. Retail Installment Sales Contract in clear, legible format (no pictures).

09. Any documents showing extended warranty purchases or other related contracts.

Incomplete or unreadable repair orders are the most common reason claims are delayed. Please provide the
cleanest copies possible.

The odometer picture is the exception to the no-document-photos rule. Gather these records for your consultation.
Visit our Contact Us page to upload these documents and send us an email requesting an appointment.
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